
"Making the choice of our products 
 is your guarantee of peace of mind!” Mathieu DAUMEN

CEO

CERTIFICATE
WARRANTY

SPL products are essential elements of urban life. Longevity, durability and your legitimate demand for 
sustainability, require a high level of quality. Cutting, bending, notching, welding, gluing, grinding, sanding, 
anti-corrosion treatment, finish paint, packaging: the greatest professionalism is used throughout the 
manufacturing process. SPL’s approach is to offer a warranty on all our products according to the following 
conditions:

Protection against corrosion 
 - Hot dip galvanising:10 year  warranty
 - Anodising:10 year  warranty
 -  Zinc rich primer (PPRZ): 5 year  warranty, excluding saline environment (or within  

in a radius of five kilometres of the coast, or adjacent to heavily salted roads). 

Weld strength 
 - 5 year  warranty

Quality of the paint finish and U.V. resistance 
 - 5 year  warranty

Waterproofness of outdoor notice boards 
 - 5 year  warranty

Resistance of recycled plastic 
 - 5 year  warranty (excluding deformation and discolouration)

Quality of finishing paints / stains on wood components and their resistance to U.V. 
 - 1 year  warranty (untreated wood components are not guaranteed)

Outside the areas specified above, the contractual guarantee is limited to one year.

Extract from General Conditions of Sales (October 2018):
Under the guarantee, the only obligation incumbent on the vendor will be the free replacement of the original goods recognized as defective by the vendor’s services. This 
warranty shall only apply to malfunctions that may appear during the warranty period.
Defects and damage caused by natural wear and tear or by external accidents (incorrect assembly, faulty maintenance, abnormal use, etc.) or by a modification of the product 
that was not planned or specified by the vendor are excluded from the guarantee. Similarly, the guarantee will not apply to conspicuous defects for which the purchaser will have 
to rely on the conditions of Article 17 "COMPLAINTS AND RETURNS".
The product warranty shall not extend the original date or guarantee and does not extend the warranty period.
The guarantee is effective only after full payment of the sums due. The claim that there are defects does not exempt the purchaser from paying the price due.
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